An improved project management for interior design practice / Nur Maizura Ahmad Noorhani by Ahmad Noorhani, Nur Maizura
UNIVERSITI TEKNOLOGI MARA 
AN IMPROVED PROJECT MANAGEMENT FOR 
INTERIOR DESIGN PRACTICE 
NUR MAIZURA BT AHMAD NOORHANI 
Thesis submitted in fulfilment 
of the requirement for the degree of 
Doctor of Philosophy 
Faculty of Architecture, Planning and Surveying 
November 2016 
2 
CONFIRMATION BY PANEL OF EXAMINERS 
I certify that a panel of examiners has met on 15 July 2016 to conduct the final 
examination of Nur Maizura Binti Ahmad Noorhani on her Doctor of Philosophy thesis 
entitled "An Improved Project Management for Interior Design Practice" in accordance 
with Universiti Teknologi MARA Act 1976 (Akta 173). The Panel of Examiners 
recommends that the student be awarded the relevant degree. The Panel of Examiners 
was as follows: 
Masran Saruwono, PhD 
Associate Professor 
Faculty of Architecture, Planning and Surveying 
Universiti Teknologi MARA 
(Chairman) 
Haji Ismail Rahmat, PhD 
Professor 
Faculty of Architecture, Planning and Surveying 
Universiti Teknologi MARA 
(Internal Examiner) 
Ilias Said, PhD 
Associate Professor Sr 
School of Housing, Building and Planning 
Universiti Sains Malaysia 
(External Examiner) 
Low Sui Pheng, PhD 
Professor 
National University of Singapore 
Singapore 
DR. MOHAMMAD NAWAWI, PhD 
DATO' HAJI SEROJI 
Dean 
Institute of Graduates Studies 
Universiti Teknologi MARA 
Date: 10th November 2016 
n 
AUTHOR DECLARATION 
I declare that the work of this thesis was carried out in accordance with the regulations 
of Universiti Teknologi MARA. It is original and the result of my own work, unless 
otherwise indicated or acknowledged as referenced work. This thesis has not been 
submitted to any other academic institution or non - academic institution for any degree 
or qualification 
I, hereby, acknowledge that I have been supplied with the Academic Rules and 
Regulations for Post Graduate, Universiti Teknologi MARA, regulating the conduct of 
my study and research. 
Name of Student 




Nur Maizura Binti Ahmad Noorhani 
2008384905 
Doctor of Philosophy in Project Management of the Built 
Environment - AP990 
Architecture, Planning and Surveying 
An Improved Project Management for Interior Design Practice 
Signature of Student : 
Date : November 2016 
in 
ABSTRACT 
The competencies of interior designers managing construction projects, particularly in 
project management have frequently been questioned. Central to this argument is the 
claim that the interior designer competencies, which was developed through education 
and practice tend to be very biased on design skills and knowledge at the expanse of 
project management. To date, there has been little research to justify the validity of the 
argument. In seeking to address this argument, this research was undertaken to establish 
to what extent is project management neglected in the academic and practice of interior 
design, and if so, where are the gaps. A mixed method research method was employed 
for the research. A quantitative research method with seventy-eight respondents was 
first adopted to establish the validity and extent to which project management was 
lacking in interior design practice. This was followed with a qualitative research method 
to identify precisely where the gap in project management education and interior design 
practice exists. To identify the gaps, fourteen key respondents were selected for 
interviews during the data collection. This was triangulated with content analysis 
method, which critically analyses the interior design syllabus offered by four leading 
local higher institutions. Activities undertaken by the interior design professional 
associations were also analysed. The findings found significant gaps in learning project 
management in the interior design higher education and interior design practice. The 
most important solutions to bridge the gaps is to improve the project management 
competencies of interior designers through education and practice were identified and 
suggested. To aid a holistic conceptualization of the project management skills and 
knowledge for the developmement of their competencies which can be added to the 
interior design education and practice, a framework was proposed. Significant new 
knowledge relating to interior design competencies was identifed through this research. 
This encompases the identification of the actual project management skills and 
knowledge required to improve the current interior design education curriculum offered 
by higher education. The skills and knowledge required in practice which should be 
promoted by the interior design professional associations was also identified. 
Notwithstanding, more research is suggested to follow through with this framework to 
structure and improve interior design curriculum in higher education. Research on how 
the project management skills and knowledge can be incorporated into the interior 
design continuing professional development program (CPD) can also be introduced. 
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